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1. Regulation and norms
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decisions.

Where applicable, the organization shall deal with nonconforming product by one or more of the following
wavs

a) by taking action to eliminate the detected nonconformity;

b) by authorizing .it=_u=e_release or acceptance under concession by a relevant authority and, where
applicable, by the customer;

c) by taking action to preclude its ofiginai imendsd use or appiicaiion;
d) by taking action appropriate to the effects, or potential effects, of the nonconformity when
nonconforming_product is detected after delivery or use has started;

— The organization’s noncenforming product control process shall provide for timely reporting of
delivered nonconforming product;

NOTE Parties requiring nofification of monconforming product can include suppliers, internal organizations,
cusromers, distributors and regulatory authorities.

e) by taking actions necessary to contain the effect of the nonconformity on other processes or
products.

Dispositions of use-as-is or repair shall only be used after approval by an authorized representative
of the organization responsible for design.

NOTE Authorized representative includes personnel having delegated authority from the design
organization.

The organization shall not use dispositions of use-as-is or repair, unless specifically authorized by
the customer, if the nonconformity results in a departure from the contract requirements.
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EASA Part 21

Sub Part F : GM 21A 126(b)(5)

Sub Part G : AMC N°1 to 21A 133(b) and (c)
(Coordination between production and design)

FRA 21

Sub Part G, 21A 133(b) and (c)

Quality system shall include "management of non conformities"
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2. Definitions
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3.
Dassault
Aviation
process
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Non
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